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June 28, 2011
To Whom It May Concern:
SUBJECT: Setting Combination Numbers on LpLOCKS Mechanical Locks in the FORBIDDEN ZONE

When setting a random (3) number combination on our mechanical locks, as an example our model #ML-2M, the
LAST NUMBER must never be between 0 (zero) and 20. This is also known as the “Forbidden Zone” in the industry,
and is inherent in most, if not all, mechanical locks.

It is also good policy to try to set the numbers approximately ten numbers apart from the preceding number, i.e.
20-75-30 is a good number.

Although this “forbidden zone” has been common knowledge in the industry for many years, apparently it has
never been updated in writing for all those fairly new to the industry.

Setting the last number in this “forbidden zone” may cause a malfunction in the lock operation and is not covered
under warranty if a malfunction occurs.
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George Chenarides
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